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Travers, Russell 

From: Wilkins, Jermaine 

Sent: Wednesday, June 25, 2003 1 1 :44 AM 

T : Travers, Russell 

Cc: Customer Service 1 600 

Subject: 6242464 

Today's Date : June 25, 2003 

Charge to Name :Travers, Russell 
cc Customer Service : 1600 

Tech Center 

Re Patent No :6242464 
Application/Serial No. :08/788881 



Response to applicant request for Certificate of Correction 

The following patented file identified above was sent to your location for a decision. It was 
requested that the decision be made and the file returned to the Certificates of Correction Branch 
in 7 days. Please return file with decision as soon as possible in order to ensure timely response to 
applicant request. Let's work together to provide quality customer service. 

Dispatch file to : PALM location 7580 

Sent file to : Certificates of Correction Branch 

PK3-915 



JCWS, receive file that has been returned to this Branch/location, enter "Rec'd" date in CofC 
Database, and return file to the LIE. If location or date sent to location is missing, forward file to 
LDE's Team Leader to make appropriate correction to Database. 
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Travers, Russell 

From: Wilkins, Jermaine 

Sent: Wednesday, June 25, 2003 1 0:52 AM 

To: Travers, Russell 

Cc: Customer Service 1600 

Subject: 6001822 

Today's Date : June 25, 2003 

Charge to Name rTravers, Russell 
cc Customer Service : 1600 

Tech Center 

Re Patent No :6001822 
Application/Serial No. :07/879083 



Response to applicant request for Certificate of Correction 

The following patented file identified above was sent to your location for a decision. It was 
requested that the decision be made and the file returned to the Certificates of Correction Branch 
in 7 days. Please return file with decision as soon as possible in order to ensure timely response to 
applicant request. Let's work together to provide quality customer service. 

Dispatch file to : PALM location 7580 

Sent file to : Certificates of Correction Branch 

PK3-915 



JCWS, receive file that has been returned to this Branch/location, enter "Rec'd" date in CofC 
Database, and return file to the LIE. If location or date sent to location is missing, forward file to 
LIE's Team Leader to make appropriate correction to Database. 
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